
usability report

purpose
to provide users with a comprehensive resource for all things related to 
kitchen design, remodeling, and maintenance. 

usability testing
The key findings highlight areas for improvement in navigation, task 
completion, and user satisfaction.

key insights
Users found challenges with the navigation and task completion. 

Key recommendations include improving the menu structure, 
adding clearer CTAs, and designing the layout so the function 
was more clear.

goals
Objective: Assess and enhance the user experience of the kitchen redesign 
process.

Metrics: Task completion rate, time on task, error rate, user satisfaction.

methodology
Participants: 12 participants, aged 30-60, with varying levels of tech-savviness.

Test Environment: Conducted remotely using screen-sharing software.

Tasks:

Find information about kitchen design consultation.

Schedule a consultation.

Explore different kitchen design options.

results
Task Completion Rate: 75% of participants successfully completed all tasks.

Time on Task: Average time to schedule a consultation was 5 minutes.

Error Rate: Navigation errors occurred in 30% of tasks.

Metrics: Task completion rate, time on task, error rate, user satisfaction.

User Feedback:

Participants appreciated the visual design but noted that the navigation was 
confusing.

Users found the CTAs unclear and often missed them.
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last week news in bathroom remodeling
10.02.24 | 9 min | John Dow

in this post, we share the lastest bathroom design trends in 
2024. to stay up date with trends view our tips... read more 
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summer inspiration
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here you will find the best designs... read more 
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re design

transform your 
space with 
stunning designs
elivate your kitchen and bathroom 
with our expert designer

get started learn more

the importance of 
working with a CKD 
for your kitchen & 
bathroom design
our philosphy is a commitment to blending 
functionality with aesthetic appeal

we will listen carefully so that the finished 
room reflects your personal taste and use of 
the space

transform your 
space today
book your consultation with our 
design team

get started learn more

faqs
get answers to your most pressing 
questions about kitchen & bathroom 
design & remodeling

contact

the owner

Judy baker blanks, ckd
Judy is a certified designer, recognized 
throughout the chicagoland area for her skill 
and expertise in designing and implementing 
kitchen and bathroom renovation projects.


subscribe to our newsletter for the latest 
updates on features and releases.

your email here join

 bring your ideals to life. 
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transform your 
space with expert 
remodeling
revitalize your kitchen and bathroom with our 
tailored remodeling services. our skilled team is 
dedicated to bringing your vision to life. ensuring 
quality and satisfaction in every project.

get started learn more

transform

elevate your space 
with our expertise by 
hiring the kitchen 
lady
Judy is a certified designer, recognized 
throughout the chicago land area. 

she has been a designer and project 
manager for the construction and remodeling 
of kitchens and baths since 1992


judy will meet with clients, custom-draft 
designs, compute budgets, select materias, 
and hire contractors

learn more sign up

exceptional kitchen and 
bathroom solutions

transform

return on investment
will add value to your home and more 
money in your pocket when you sell.

learn more

news

suppliers

check us out
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completed projects

on time 

convenience 

guaranteed

quality products 

meet client’s needs 

tranform your 
space today
ready to elevate your kitchen or 
bathroom? schedule a 
consultation with us!

contact learn more
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reimagine your space 
with our experts
our unique approach combines innovative design 
with quality craftsmanship, ensuring your kitchen 
and bathroom reflects your style

explore get started

success

customer testimonial

success

our achievement 
speaks for 
themselves

learn more sign up

we have been featured here!

the daily herald
the naperville sun

the chicago tribune
showcased in lake geneva 

dupage women central edition
the baird & warner’s kitchen & bath walk

“you gave us the kitchen that we 
always wanted. “ michael & meg c.

“we love sharing our kitchen with 
friends and family.” lyle and geri s.

“judy has good ideas, and she also 
listened to what i wanted to do. she 
employs and manages real 
craftsmen.” peter h

FREE 
CONSULTATION

NAME

PHONE

EMAIL

SEND
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transform your space 
with expert remodeling
revitalize your kitchen and bathroom with our tailored 
remodeling services. our skilled team is dedicated to 
bringing your vision to life. ensuring quality and satisfaction 
in every project.

get started learn more

transform

elevate your 
space with our 
expertise by 
hiring the 
kitchen lady
Judy is a certified designer, 
recognized throughout the 
chicago land area. 

she has been a designer 
and project manager for the 
construction and 
remodeling of kitchens and 
baths since 1992


judy will meet with clients, 
custom-draft designs, 
compute budgets, select 
materias, and hire 
contractors

learn more sign up

exceptional kitchen and 
bathroom solutions

transform

return on investment
will add value to your home and 
more money in your pocket when 
you sell.

learn more

“cost Vs value report,”

According to REMODELING 
Magazine’s 

the payback for a kitchen 
remodel is 98%-122%

average, while the bathroom 
return is between 
111%-122%

news suppliers check us out
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completed projects

on time project completion

convenience meetings for you

guaranteed quality, value & service

quality products by skilled craftsmen

meet client’s needs innovative custom designs

tranform your space today
ready to elevate your kitchen or bathroom? schedule a 
consultation with us!

contact learn more
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transform 
your space 
with 
stunning 
designs

elivate your kitchen and 
bathroom with our expert 
designer

get started learn more

the importance of working with a 
CKD for your kitchen & bathroom 
design
our philosphy is a commitment to blending functionality with 
aesthetic appeal

we will listen carefully so that the finished room reflects your 
personal taste and use of the space

transform your space 
today
book your consultation with our design team

get started learn more

the owner

Judy baker blanks, ckd
Judy is a certified designer, 
recognized throughout the 
chicagoland area for her skill and 
expertise in designing and 
implementing kitchen and bathroom 
renovation projects.


elevate your home with our 
tailored bathroom design 

services

revitalize your home with 
our expert remodeling 

services

experience quality with 
our domprehensive 

design solutions

faqs
get answers to your most 
pressing questions about kitchen 
& bathroom design & remodeling

contact

what is the process?

the design process begins with an 
initial consultation to understand your 
needs. we then create a tailored plan, 
finally we oversee the remodeling to 
ensure everything aligns with your 
vision

how long does it take?

the timeline varies based on the 
project’s scope. typically, a full remodel 
can take anywhere from a few weeks 
to serveral months

what is your budget?

budgeting depends on the materials 
and scope of work. we work with you 
to create a budget that meets your 
needs.

do you offer warranties?

yes, we offer warranties on our 
workmanship and materials used

can i see examples?

absolutely, we have a portfolio 
showcasing our previous projects

subscribe to our newsletter for the latest updates on features and releases.

your email here join
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reimagine your space 
with our experts
our unique approach combines innovative design with 
quality craftsmanship, ensuring your kitchen and bathroom 
reflects your style

explore get started

success

our achievement 
speaks for 
themselves

learn more sign up

we have been featured here!

the daily herald
the naperville sun
the chicago tribune
showcased in lake geneva 
dupage women central edition
the baird & warner’s kitchen & bath walk

success

customer 
testimonial

“you gave us the 
kitchen that we 
always wanted. “ 
michael & meg c.

“we love sharing our 
kitchen with friends 
and family.” lyle and 
geri s.

“judy has good ideas, 
and she also listened to 
what i wanted to do. she 
employs and manages 
real craftsmen.” peter h
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transform your space 
with expert remodeling
revitalize your kitchen and bathroom with our tailored 
remodeling services. our skilled team is dedicated to 
bringing your vision to life. ensuring quality and satisfaction 
in every project.

get started learn more

transform
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space with our 
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Judy is a certified designer, 
recognized throughout the 
chicago land area. 

she has been a designer 
and project manager for the 
construction and 
remodeling of kitchens and 
baths since 1992


judy will meet with clients, 
custom-draft designs, 
compute budgets, select 
materias, and hire 
contractors
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bathroom solutions

transform

return on investment
will add value to your home and 
more money in your pocket when 
you sell.

learn more

“cost Vs value report,”
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111%-122%
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completed projects

on time project completion

convenience meetings for you

guaranteed quality, value & service

quality products by skilled craftsmen

meet client’s needs innovative custom designs

tranform your space today
ready to elevate your kitchen or bathroom? schedule a 
consultation with us!

contact learn more
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tkl design group
ecommerce

problem statement: redesign a kitchen & bathroom website

Current Situation: The existing kitchen and bathroom design website, 
"tkl design group," has experienced declining user engagement, difficulty in 
navigating content, and outdated visuals that no longer reflect current design 
trends. Users find it challenging to locate the information they need, resulting in 
decreased customer satisfaction and reduced conversion rates.

Problem: The website’s outdated layout, lack of mobile responsiveness, and 
unorganized content hinder users' ability to explore design ideas, access helpful 
resources, and connect with consultation. This results in frustrated users leaving 
the website, leading to lost opportunities for conversions and sales.


Objectives:

 Redesign the website to provide an intuitive, user-friendly interface that 
improves navigation and accessibility.

Update the visual design to reflect contemporary kitchen and bathroom 
design trends and ensure consistency with the brand's identity.

 Ensure the website is fully responsive and offers a seamless experience on 
all devices, including smartphones and tablets.

Reorganize content to make it easy for users to find information, browse 
design ideas, and access professional services.

 Incorporate interactive features and call-to-actions that encourage user 
interaction, engagement, and conversions.


Scope: 

The project will involve conducting user research, redesigning the website layout, 
updating visual elements, implementing responsive design, reorganizing content, 
and integrating new features to enhance user engagement.


Expected Outcomes:

Increased user satisfaction and engagement.

Improved navigation and content accessibility.

Higher conversion rates and sales.

A modern, visually appealing website that reflects current design trends.

Positive user feedback and brand perception.

project duration
contract 2 yrs - web designer

screens 4

ecommerce website & 2 teams (figma)

tools 

wix


